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It is with great pleasure that we welcome you to Senior Medical Care. Our team would like you to know that we 

are very glad to have you as a patient and we will do everything possible to ensure you receive the very best 

care in the comfort of your own home. 

 

Your first appointment with Dr. Postigo will be on __________ at approximately _________. 

 

At your first appointment it is very important that you have the following original documents readily available 

for the doctor. Due to time constraints he is not able to wait while you locate them, if you cannot find them call 

and we will reschedule your visit. The initial appointment lasts approximately 60 minutes. 
 

 

Information Needed at First Visit 
 

 

 Driver’s license (can be expired) or birth certificate 

 

 Social Security Card 

 

 ALL insurance cards (like Medicare, Medicaid, MVP, Excellus, etc.) 

 

 Previous doctor’s fax number so that we can obtain your past medical records (call and ask in 

your previous doctor’s office, is different than their phone number) 

 

 Name and phone number of any specialist that you see 

 

 A blank notebook. This is for you to write any questions to the doctor, or for the doctor to write 

the date of your next visit and any changes in your treatment. Have this out and ready for each 

appointment. 

 

 Please have the bottles of all your medicines out on a table so the doctor can review them. This 

includes any over the counter medicines like vitamins. 

 

 Call your Insurance and notify them that Dr Postigo is your new Primary Care Physician, 

otherwise he cannot see you. Please see the attached sheet for detailed instructions on how to 

do this. 
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Our Financial Policies 
Copayments 
 

Copayments will be collected at the time of each visit. Currently we accept cash, checks, or credit cards. If for some 

reason you are unable to pay your copayment at the visit we will bill you or your responsible party for this amount.  You 

or the responsible party can send in the payment or pay online with a credit card at:  

https://ipn.intuit.com/pay/LuisPostigoMD 
 

If you want, you may choose to send to our office a check to cover future visits. We will notify you when you run out of 

funds.   
 

Visit Cancellations, Rescheduling, Missed Appointment Fees 
 

All of our visits are scheduled in advance. Our office needs to be informed ahead of time if you need to reschedule an 

appointment.  Also, if you are going out of town for an extended period of time please let our office know when you will 

be back. 
 

If for any reason you are not at a scheduled appointment and the doctor comes out to your home there is a $20 

fee to cover travel costs.  If you miss 3 appointments without notifying the office, we will no longer be able to 

follow you as a patient. 
 

Insurance and Billing 
 

It is your responsibility to let us know if you change your insurance.  If you change insurance, you MUST let the new 

carrier know that Dr. Postigo is your Primary Care Physician before he sees you at your next visit.  If your insurance is not 

valid during the visit, or you do not have Dr. Postigo listed as your Primary Care Physician, you will be responsible for all 

charges uncovered by the insurance. If at any time you change insurances or copayments you need to notify 

us, if not, you will be responsible for all charges since we will be billing an old policy that is not working anymore.  
 

If you have any billing questions we encourage you to call your insurance, they will explain how your policy works (every 

policy has different coverage). 
 

Deductibles and policies 
 

Almost all insurances, including Medicare, will require you to meet a yearly deductible before your medical services will 

be covered (starting January 1 each year). This deductible changes every year, please consult your policy to see what your 

current deductible is.  Medicare only covers 80% of the medical charges and you will be responsible for the remaining 

20%, unless you have a supplementary insurance that will help you pay this remaining 20%.  Insurances only cover 

certain procedures (like toenail trimming or ear cleaning) every 60 days. If you need these services performed more often, 

we will be happy to provide this service, but you will be billed. We will ask you to sign an Advance Beneficiary Notice 

(ABN) where you agree to be responsible for the payment in full at the time of the visit. 
 

Accounts Overdue 
 

Senior Medical Care (Dr Postigo) sends out bills for visits on a monthly basis. Payment of these bills is appreciated within 

30 days of receipt. If you have a bill that you are unable to pay in full please contact our office and we would be happy to 

set up a payment plan to defer the cost. 
 

Charges that are outstanding more than 60 days will receive a reminder phone call from our billing office to work out a 

payment plan. In this case payments will need to be received before we can schedule a next visit with Doctor Postigo. 

https://ipn.intuit.com/pay/LuisPostigoMD
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Calling your Insurance to notify them that  

Dr Postigo is your new Primary Care Physician 
 

 

If Medicare is your main insurance (primary insurance) you do not need to call them to list a primary care 

physician.  However, if you have another insurance as your main insurance (primary insurance), changing your 

primary care physician with your insurance carrier is one of the most important things to do before your 

first visit with the doctor. This needs to be done because if Dr. Postigo is not listed as your primary care 

physician, the insurance will not pay for the visit. We will check with your insurance carrier before the first visit 

and if Dr. Postigo is not listed as your Primary Care Physician, he cannot see you, since the visit will not be 

covered. 

 

Please call your insurance before your first appointment and let them know you are switching primary 

care physicians. The insurance will ask you for some basic information, including your insurance number, your 

date of birth, your address and your phone number. Have this information ready before you call. Somebody can 

help you, but they will ask to talk to the patient directly to confirm the change. 

 

Below are the phone numbers for many of our area’s major insurances as well as the doctor’s information that 

the insurance may ask for. 

 

Physician: Luis G. Postigo, MD 

 

Physician National Provider Identifier (NPI): 1629071287 

 

Office Telephone: (585) 872-2710 
 

 

 

Insurance Phone Numbers 

 

On the back of your primary insurance card will be a customer service phone number to call. If you do not have 

your card for any reason we have included some phone numbers for you. 

 

BlueCross BlueShield: 1-877-883-9577 

 

MVP Healthcare: 1-800-665-7924 

 

WellCare of New York: 1-800-278-5155 

 

United Healthcare: 1-866-633-2446 

 


